OUTSOURCING SERVICE AGREEMENT

THIS AGREEMENT, dated [DATE], 2025, is executed between Company Inc. [add full legal name], a corporation organized and existing under the laws of ___________ and with its principal business at ___________________ (hereinafter "Company"), and [SERVICE PROVIDER NAME], a corporation organized and existing under the laws of ___________ with its principal business at ___________ (hereinafter "Service Provider").

WHEREAS:

A. Service Provider is a well reputable and established vendor and supplier of various business process outsourcing services, including but not limited to in the field of sales operations;

B. Service Provider has the knowledge, capability, know-how and experience to (i) manage and process sales opportunities for small business prospects and (ii) provide Company, using its own/Company's systems, certain outsourcing sales services required by Company (the "Services" as defined hereunder), pursuant to the terms and conditions set forth in this Agreement;

C. Based on Service Provider's representations and warranties herein, Company is interested in engaging Service Provider to perform the Services as further described hereinafter, all pursuant to the terms and conditions set forth herein;

D. Either party has no preclusion in law or otherwise to enter into this Agreement;

NOW, THEREFORE, in consideration of the foregoing and the mutual covenants and agreements contained in this Agreement, the parties agree as follows:

ARTICLE I. 
AGREEMENT, TERM AND DEFINITIONS

1.1 Agreement
(a) Preamble and Exhibits: The preamble to this Agreement and its Exhibits form as an integral part thereof. The headings herein are for convenience only and will not be considered a part of or affect the construction or interpretation of any provision hereof.

(b) Affiliates: If Company so requests, Service Provider will provide the Services pursuant to this Agreement to any specified affiliate of Company, provided that such affiliate will be bound by the material terms and provisions of this Agreement. Unless otherwise specified or the context otherwise requires, any references in this Agreement to "Company" also include a reference to any such affiliate of Company to which Service Provider provides the Services. Company agrees to be jointly and severally liable with any such affiliates for any obligations or liabilities incurred by any such affiliates pursuant to this Agreement.

1.2 Term and Renewal
(a) Term: The term of this Agreement will commence on the Effective Date and will expire on the __-month anniversary, unless earlier terminated by Company in accordance with Article VIII or extended pursuant to Section 1.2(b).

(b) Company's option for renewal: Notwithstanding the provisions of Section 1.2(a), Company shall be entitled (but not obligated), at its sole discretion, by providing Service Provider with written notice, to extend the term of this Agreement for an additional period of 12 months following the __-month anniversary of the Effective Date under the same terms and conditions set hereunder.

1.3 Certain Definitions
As used in this Agreement, the terms set forth below will have the following respective meanings:

"Business Day" means any day except Saturday and Sunday.

"Company Data" means any and all data related to Company's business operations, strategies, financials, products, technologies, and proprietary methodologies, as well as any data pertaining to its Clients, End Users, prospects, partners, suppliers, or other business associates. This includes, but is not limited to, customer lists, contact details, sales data, transaction records, usage analytics, business insights, performance metrics, marketing information, confidential communications, and any other information—whether structured or unstructured, electronic or written—processed, stored, or accessed in connection with the Services provided under this Agreement.

"End User" means any client of Company, including existing customers, small business prospects, and/or the ultimate customer or subscriber utilizing the services provided by Company. This definition encompasses both direct clients and potential customers who may engage with Company’s services, either through direct sales efforts or through service provider interactions.

"Services" means the outsourcing sales services provided by Service Provider to Company, including certrin business process outsourcing services to support Company's sales operations for small business prospects across North America and Europe (EMEA), in compliance with the scope of services set in Schedule 1.3 rendered pursuant to the terms and conditions herein.

ARTICLE II. 
SERVICE PROVIDER REPRESENTATIONS, WARRANTIES AND OBLIGATIONS

2.1 Performance Standards
Service Provider will provide the Services in accordance with the performance standards set forth on Schedule 2.1(SLA), faithfully, carefully, skillfully, dedicatedly, to a high professional standard and in excellent quality, with strict adherence to the timetables stipulated by Company and by means of a sufficient quantity of employees, resources and equipment of excellent quality (the "Performance Standards") and hereby makes the following ongoing representations and warranties:

(i) it has the right to enter into this Agreement and its performance of this Agreement will comply, at its own expense, with the terms of any contract, obligation, law, regulation or ordinance to which it is or becomes subject;

(ii) no claim, lien, or action exists or is threatened against Service Provider that would interfere with Company's rights under this Agreement;

(iii) Services are safe for any use consistent with and will comply with the warranties, specifications and requirements in this Agreement;

(iv) Services will be performed using reasonable care and skill and in accordance with the relevant schedules;

(v) The Services do not infringe any privacy, publicity, reputation or intellectual property right of a third party;

2.2 Declarations
Service Provider hereby declares that:
(i) it is proficient, qualified and expert in the supply of the Services and it is in possession of all the certifications, permits and licenses required by law for engaging in all that stated and for executing its obligations pursuant to this Agreement;

(ii) it examined all the data needed for the execution of the Agreement, and it shall not have any contentions or claims due to ignorance of any condition or circumstance connected with the execution of the Agreement;

(iii) it complies with all the laws and regulations applying to it and to the Services, including with respect to data protection, security, telecommunication laws, quality assurance, and licenses, and it shall continue so to comply throughout the period of the Agreement;

(iv) it is a licensed and qualified provider of the Services and will render the Services to Company in the quantity, according to the quality and at the time specified by Company and accompanied by the documentation, specifications or any other document connected therewith.

2.3 Notice of any delay
Service Provider shall inform Company immediately of any delay and/or lateness in the execution of the Agreement and shall specify the steps that are being taken by it to shorten the delay, at its expense. The aforesaid shall not derogate from Service Provider's responsibility to adhere to the timetables and/or from Company's right to terminate this Agreement and/or to receive compensation and other reliefs at law.

2.4 Certification Requirements
Commencing with the date hereof and throughout the term of this Agreement, Service Provider will:
(a) obtain and maintain in full force and effect all legally required licenses, franchises, privileges, permits, consents, exemptions, certificates, registrations, agreements, approvals, authorizations and similar documents and instruments (collectively, the "Certifications"), and 
(b) notify Company in writing of any expiration, revocation, termination, amendment or renewal of any such Certification.

2.5 Safeguarding of Company Data and Data Protection Compliance. Service Provider shall implement and maintain robust safeguards to protect Company Data from any destruction, loss, unauthorized access, alteration, or misuse. These safeguards shall include, but are not limited to, data duplication, backup procedures, system recovery mechanisms, and reconstruction applications, ensuring the integrity, availability, and security of Company Data at all times. Additionally, the Service Provider shall comply with all applicable data protection laws and regulations, including but not limited to the General Data Protection Regulation (GDPR), the California Consumer Privacy Act (CCPA), and any other relevant data privacy legislation governing the processing, storage, and transfer of personal data. The Service Provider shall implement appropriate technical and organizational measures as required under these regulations to ensure data security, confidentiality, and compliance.
All safeguarding and data protection obligations shall be carried out in strict accordance with the provisions detailed in Schedule 2.5 – Data Protection and Safeguarding Obligations.


2.6 Reliance on Instructions
Service Provider shall comply with any routine instructions or information provided by Company's Representative or by such other persons designated in writing by Company, for the purpose of performing the Services. Nevertheless, Service Provider shall be obliged to object in writing to any such instructions which, according to the best of its knowledge and expertise, are not reasonable or inappropriate according to the circumstances. Should any damage occur as a result of Service Provider's performance of the said instructions, which reasonably could have been avoided by means of Service Provider's reasonable diligence, Service Provider shall bear any and all costs and expenses related to such damages.

2.9 Costs and expenses
Service Provider shall be solely and exclusively responsible for all cost and expenses incurred in connection with the performance of the Services, including but not limited to the costs related to (i) recruiting any of its employees, staff or subcontractors for the purpose of providing the Services; and (ii) all overhead expenses related to the operation of its services. (iii) The procurement, maintenance, and licensing of all necessary equipment, hardware, and software required for the provision of the Services, including but not limited to computers, servers, communication devices, networking infrastructure, and any security or data protection tools; (iv) The acquisition and renewal of all required software licenses, subscriptions, and third-party tools necessary for the effective execution of the Services; (v) Compliance-related costs, including obtaining and maintaining all required permits, certifications, and regulatory approvals necessary to perform the Services in accordance with applicable laws.
The Service Provider acknowledges that no additional reimbursement shall be provided by Company for any of the aforementioned costs and expenses unless explicitly agreed upon in writing by both parties.


ARTICLE III.
PAYMENTS TO SERVICE PROVIDER

3.1 Payment and payment terms
In consideration for the performance of the Services by Service Provider pursuant to this Agreement, and subject to Service Provider's compliance with its obligations under this Agreement, Company will pay Service Provider the charges and fees set forth in Schedule 3.1 (the "Service Fee").

3.2 Taxes
The Service Fee is inclusive of any sale, use, property, withholding, excise or similar taxes which may be applicable with respect to the Services but excluding VAT. Company shall withhold any applicable taxes duly applied to Company, and shall provide Service Provider with a valid and effective tax certificate evidence of such deduction. The Service Fee also includes all the expenses incidental to and deriving from the execution of the Agreement.

3.3 Time of Payment
The Service Fee shall be due and payable on a monthly basis for the Services rendered during the previous month. Any amount due to Service Provider pursuant to this Agreement for which a time for payment is not otherwise specified will be due and payable within 30 days following the end of the month for which Services has been rendered (current + 30).

3.4 Currency
Payment shall be made in US dollars.

3.5 Invoice
Payment shall be remitted to Service Provider following presentation of the applicable tax invoice, approved by Company representative.

3.6 No confirmation
It is clarified that payment of the Service Fee or any part thereof shall not serve as Company's confirmation of the execution of the Services to Company's satisfaction and shall not prejudice Company's right to sue for reliefs or to carry out examinations as required by it.

ARTICLE IV.
 PARTIES' OBLIGATIONS
4.1 Company Obligations. 
Company will: (a) Provide Service Provider with access to necessary systems and data (b) Provide initial and ongoing training on Company products and services (c) Define and communicate sales processes and procedures (d) Establish pricing parameters and approval processes (e) …..
4.2 Inspection of Reports. 
Company may, at its sole discretion, inspect, review, and assess the Service Provider's Services, including any reports or documentation prepared by the Service Provider. If any reports are found to be inaccurate, incomplete, or inconsistent with the requirements set forth under this Agreement, Company reserves the right to reject such reports and request necessary revisions or clarifications. Such inspections and reviews shall not, in any way, limit or diminish the Service Provider’s responsibility to ensure the accuracy, integrity, and quality of all reports, customer interactions, and sales opportunities. The Service Provider remains fully accountable for maintaining rigorous quality control measures and ensuring compliance with all applicable service standards, contractual obligations, and industry best practices. 
Nothing in this clause shall restrict Company's right to conduct additional audits, verifications, or ongoing monitoring of the Service Provider's performance and reporting processes to ensure continued alignment with business objectives and service expectations.
4.3 Priorities and Cooperation. Service Provider will cooperate with Company to: (a) Establish priorities for the Services (b) Implement Company's sales methodology (c) Follow Company's prescribed processes and ensuring consistency, efficiency, and alignment with Company’s best practices and strategic objectives (d) Make available information, personnel, and resources as reasonably requested (e) Ensure Services are performed efficiently and effectively.
4.4 Designated Representatives. Each party will designate an officer or employee (the "Representative") who will be authorized to act generally as the primary point of contact for either party in dealing with the other party with respect to the Services. If either party will fails to expressly designate a Representative, the principal executive officer of such party will be the respective Representative of this party. The Representative will be responsible for directing, insofar as the other party is concerned, all activities of each party regarding the performance of the Services under this Agreement and will also work with the other respective Representative to establish Company 's priorities for the Services.
ARTICLE V.
PROPRIETARY, DATA, SECURITY AND AUDIT RIGHTS
5.1 Service Provider Systems. Any systems, software, or technology that is owned by Service Provider (and not proprietary to any other party), any developments, improvements, modifications, additions or enhancements made by or for Service Provider will be and will remain solely Service Provider's property. Company will have no ownership interests or other rights to any of such items.
5.2 Company Data. As between Service Provider and Company, the Company Data is now and will remain solely Company's property. Company hereby grants Service Provider a limited access to and to make use of the Company Data, solely and exclusively for the purpose of rendering the Service to Company under the terms of this Agreement, and only as is appropriate for the performance by Service Provider of its obligations under this Agreement and in strict compliance with the safeguards described in Schedule 2.5.
Upon the expiration or termination of this Agreement for any reason, Service Provider will either delete such Company Data from the data files maintained by Service Provider or return the Company Data to Company (including all copies thereof), all according to Company's instructions. Except as is expressly provided for in this Agreement, Service Provider will have no ownership, interest or any other right to any of the Company Data, and shall not sell, assign, lease or otherwise dispose of, or commercially exploit, the Company Data. The provision of this paragraph shall survive termination of this Agreement for any reason.
5.3 Confidentiality Except as otherwise provided in this Agreement, all confidential information or trade secrets (including, without limitation, any systems and/or Company Data) (collectively, the "Confidential Information") communicated to one party ("Recipient") by the other party ("Disclosing Party"), whether before or after the Effective Date, will be, and will be deemed to have been, received in strict confidence and will be used by Recipient solely for the purposes of carrying out the obligations of, or as otherwise contemplated by, this Agreement.
Without obtaining the prior written consent of the Disclosing Party, the Recipient will not disclose any such Confidential Information received from the Disclosing Party, save for its designated employees who need to know the Confidential Information for the purpose of this Agreement, on a need to know basis. Prior to disclosing any Confidential Information to such employees or consultants, Recipient shall have ensured that they are aware of the provisions of this Agreement and have signed non-disclosure agreements with non-use and non-disclosure terms substantially similar to those contained in this Agreement. Recipient shall treat the Confidential Information as strictly confidential and will exercise physical means in order to protect the Confidential Information with at least the degree of care that (i) is required pursuant to industry known standards (ii) it treats similar materials of its own in order to prevent unauthorized disclosure of Confidential Information to others or (iii) a higher standard of care if reasonable under the circumstances.
5.4 Audit Rights. Upon reasonable prior written notice by Company, Company shall be entitled, at its sole discretion, to reasonably access Service Provider's premises from which Service Provider is providing the Services pursuant to this Agreement on regular business hours, for the purpose of performing audits or inspections of Service Provider quality process and other technical proceedings, as Company deems necessary to ensure Service Provider compliance with Company's requirements according to this Agreement.
5.5 Trademarks. Service Provider hereby undertakes not to use Company's logo and/or name and/or trademarks and/or any other writing or picture that could be associated with Company or indicate any connection with it, including on the Internet or in any other medium or document.
5.6 Intellectual Property. (a) Each party retains its pre-existing intellectual property (b) New intellectual property created in providing Services belongs to Company (c) Company grants limited license to use its IP for Services.
ARTICLE VI. 
DISPUTE RESOLUTION
6.1 Dispute resolution. All disputes arising out of or in connection with this Agreement, including any question regarding its existence, validity or termination shall be finally settled under the Rules of Arbitration of the International Chamber of Commerce, London, by a single arbitrator appointed in accordance with the said Rules. The seat of arbitration shall be in Tel-Aviv, Israel. The procedural law of this place shall apply where the Rules are silent. The language to be used in the arbitration proceeding shall be English. In case of such unresolved dispute, either party may demand arbitration by giving the other party written notice to such effect, which notice will (i) describe, in reasonable detail, the nature of the dispute, controversy or claim, and (ii) name an arbitrator who is experienced in the resolution of disputes, controversies or claims relating to sales outsourcing services ("Arbitrator").
Company and Service Provider will each bear 50% of all fees, costs and expenses of the arbitration, and each party will bear its own legal fees and expenses, and costs of all experts and witnesses; provided, however, that if the claim of either party is upheld by the Arbitrator in all material respects, then the Arbitrator may apportion between the parties as the Arbitrator may deem equitable the costs incurred by the prevailing party. Any award rendered by the Arbitrator will be final, conclusive and binding upon the parties and any judgment thereon may be entered and enforced in any court of competent jurisdiction.
6.2 Exclusive Remedy. Other than any action necessary to enforce the award of the Arbitrator, the parties agree that the provisions of this Article VI are a complete defense to any suit, action or other proceeding instituted in any court or before any administrative tribunal with respect to any dispute, controversy or claim arising under or in connection with this Agreement or the provision of the Services by Service Provider.
6.3 Continued Performance. Service Provider will continue to provide the Services during any arbitration proceedings commenced pursuant to this Article VI.
ARTICLE VII. 
INDEMNITIES AND LIABILITY
7.1 Personal Injury and Property Indemnity 
7.1.1 Company will not be liable to Service Provider for any injury to any person or property caused by the acts or omissions of Service Provider or its employees, and Service Provider agrees to indemnify, defend and hold Company harmless from and against any and all claims, actions, damages, liabilities, costs and expenses (including, without limitation, reasonable attorneys' fees and expenses) relating to or arising out of any such injury.
7.1.2 Service Provider shall indemnify, defend and hold harmless the Company and its affiliates and each of their respective directors, officers, employees and representatives from all claims by third parties which arise out of any negligence breach or default of Service Provider in the performance of its obligations under this Agreement. It is hereby clarified that Service Provider shall be liable for the quality of the Services, including but not limited to, any loss and/or damages caused to any third party with regards to the Services.
7.2 Intellectual Property Indemnity. Service Provider will indemnify, defend and hold Company from and against any and all claims, actions, damages, liabilities, costs and expenses (including, without limitation, reasonable attorneys' fees and expenses) relating to or arising out of any claims of infringement of any patent, copyright, trademark, service mark, trade name, trade secret or similar proprietary rights conferred by contract or by common law or by any applicable law alleged to have occurred because of intellectual property provided by Service Provider to Company pursuant to this Agreement.
7.3 Sales Related Indemnities. Service Provider will indemnify, defend and hold harmless Company from and against any and all claims, actions, damages, liabilities, costs and expenses (including, without limitation, reasonable attorneys' fees and expenses) directly relating to or arising out of the incorrectness or incompleteness of the Services provided to Company .
7.4 Indemnity Procedures. Any party entitled to indemnification under this Article VII will give the party from which it is seeking indemnification prompt written notice of any matters in respect of which the indemnity may apply and of which the party claiming indemnification has knowledge; provided, however, that if a party claiming indemnification fails to give the other party prompt written notice, such other party will only be relieved of its obligations under this Article VII if and to the extent that such party is prejudiced thereby. In addition, the party claiming indemnification will give the other party full opportunity to control the response thereto and the defense thereof, including, without limitation, any agreement relating to the settlement thereof.
ARTICLE VIII. TERMINATION
8.1 Termination without Cause. Company may at any time and without cause, terminate this Agreement by giving sixty (60) days written notice of termination to Service Provider. For the avoidance of doubt, such termination notice shall not affect any work Agreements which is then in effect. Without derogating from the above said, the Company may, at any time, by a written notice to Service Provider, make changes, alter, amend, omit, add to or reduce the scope of the Services or any part of it, and Service Provider shall be required to adapt any shall change accordingly.
8.2 Termination for a Cause. Notwithstanding the above, and without prejudice to any other rights to which it may be entitled, Company may terminate this Agreement immediately upon written notice of termination to Service Provider: (a) if Service Provider is in material breach of any of the material terms hereof and fails to remedy such breach within 3 days after being notified of such breach; or (b) if Service Provider admits to being or is declared insolvent, or voluntary or involuntary proceedings are instituted by or against it in bankruptcy, or receivership and were not canceled within 30 days, or for a winding-up or for the dissolution or re-organization of its asset.
8.3 Termination for Regulatory Event. Company may terminate this Agreement if any statute, rule, regulation, interpretation, judgment, order or injunction will have been enacted, enforced, promulgated, amended, issued or deemed applicable to: (a) either party or any of its affiliates or (b) this Agreement, the transactions contemplated by this Agreement or the provision of the Services by Service Provider pursuant to this Agreement, by any Governmental Authority that renders illegal or materially inhibits the provision of the Services by Service Provider pursuant to this Agreement. To terminate this Agreement pursuant to this Section 8.3, Company will give written notice to Service Provider at least 7 days prior to the date on which it desires to terminate this Agreement.
8.4 Rights Upon Termination.. Upon the termination of this Agreement for any reason and upon request by the Company at any time, Service Provider shall promptly either return in their original form or destroy any and all content and copies thereof and deliver the originals and all copies of the Company Data in whatever stage of completion to the Company , according to Company 's instructions. Service Provider will cooperate with the transition of the Services to any third party solely designated by the Company, as requested by Company . It is hereby clarified that in the event of termination or expiration of this Agreement for whatever reason, Company may, at its own discretion, use any and all materials with respect to the Services, including but not limited to all changes that have been made during the term of the Agreement by each party, for the purpose of receiving the Service from a different supplier.
The provisions of Articles II, V, VI and VII will survive the expiration or termination of this Agreement for any reason
ARTICLE IX. MISCELLANEOUS
9.1 Non-Exclusivity. This Agreement shall not be construed as an exclusive arrangement for Company. Company may, at its sole discretion, engage other service providers for similar services, perform such services internally, or transfer the services to another provider at any time. Service Provider acknowledges that it has no exclusivity rights under this Agreement. 
9.2 Relationship of Parties. Service Provider, in furnishing the Services to, or on behalf of, Company , is acting only as an independent contractor. Service Provider does not undertake by this Agreement or otherwise to perform any obligation of Company or any other Person, whether regulatory or contractual, or to assume any responsibility for the business or operations of Company or any other Person. Service Provider has the sole right and obligation to supervise, manage, contract, direct, procure, provide or cause to be provided, all Services to be provided pursuant to this Agreement.
9.3 Compliance with Laws. In performing its obligations under this Agreement, neither party will be required to undertake any activity that would conflict with the requirements of any applicable statute, rule, regulation, interpretation, judgment, order or injunction of any Governmental Authority.
9.4 Media Releases. All press and media releases, public announcements and public disclosures by either party relating to this Agreement or its subject matter, including, without limitation, promotional or marketing material (but not including any announcement intended solely for internal distribution by such party or any disclosures required by legal, accounting or regulatory requirements beyond the reasonable control of the parties) will be coordinated with and approved by the other party prior to the release thereof.
9.5 Notices. Except as otherwise expressly provided in this Agreement, all notices, requests, claims, demands, designations, approvals, consents, acceptances and other communications under this Agreement will be in writing and will be deemed to have been duly given if delivered personally, telecopied or mailed by first class mail, postage prepaid, to the parties at the addresses specified in the Preamble to this Agreement. Any party from time to time may change its address for the purpose of notices to that party by giving a similar notice specifying a new address, but no such notice will be deemed to have been given until it is actually received by the party sought to be charged with the contents thereof.
9.6 Severability. if any provision of this Agreement is declared invalid or unenforceable, such provision shall be modified to the extent necessary to make it valid and enforceable while preserving its intent, or if not possible, replaced with a valid provision that achieves the same objective. 
9.7 Amendment This Agreement may not be modified or amended except by a written instrument executed by or on behalf of each of the parties to this Agreement.
9.8 Waivers. The observance of any term of this Agreement may be waived (either generally or in a particular instance and either retroactively or prospectively) by the party entitled to enforce such term, but such waiver will be effective only if it is in a writing signed by the party entitled to enforce such term and against which such waiver is to be asserted. Unless otherwise expressly provided in this Agreement, no delay or omission on the part of any party in exercising any right or privilege under this Agreement will operate as a waiver thereof, nor will any waiver on the part of any party of any right or privilege under this Agreement operate as a waiver of any other right or privilege under this Agreement nor will any single or partial exercise of any right or privilege preclude any other or further exercise thereof or the exercise of any other right or privilege under this Agreement.
9.9 Entire Agreement. This Agreement (including the Schedules and Exhibits hereto) constitutes the entire agreement between the parties with respect to the subject matter of this Agreement and supersedes all prior and contemporaneous agreements and understandings, whether written or oral, between the parties with respect to the subject matter of this Agreement. All Exhibits and Schedules attached to this Agreement are expressly made a part of, and are incorporated by reference into, this Agreement.
9.10 Parties in Interest; Assignment. This Agreement will be binding upon and inure to the benefit of the parties to this Agreement and their respective successors and assigns. No party may assign this Agreement without obtaining the prior written consent of the other party. Notwithstanding the foregoing, either party may assign this Agreement, and its rights and obligations under this Agreement, to any of its respective affiliates without the consent of the other party; provided, however, that any such assignment will not relieve the assigning party of any of its obligations under this Agreement.
9.11 Governing Law. This Agreement will be governed and construed in accordance with the laws of _____________, without giving effect to any choice-of-law rules that might require the application of the laws of another jurisdiction.
9.12 Counterparts. This Agreement may be executed in multiple counterparts, each of which will be deemed an original and all of which taken together will constitute one instrument.

IN WITNESS WHEREOF, the parties have duly executed and delivered this Agreement as of the date first set forth above.
COMPANY INC. 						[SERVICE PROVIDER NAME]
By:_________________________				By:_________________________ Name:_______________________ 				Name:_______________________ 
Title:______________________ 				Title:______________________






SCHEDULES:
  Schedule 1.3 - Services Scope and Description 
· Detailed scope of outsourcing sales services
· Coverage of North America and EMEA regions
· Small business segment specifications
  Schedule 2.1 (SLA) - Performance Standards 
· Service Level Agreements
· Quality metrics
· Response time requirements
· Performance KPIs
  Schedule 2.5 - Data Protection and Safeguarding Obligations 
· Data security measures
· Privacy compliance requirements
· Data handling procedures
· Backup and recovery protocols
  Schedule 3.1 - Service Fees and Charges 
· Pricing structure
· Payment terms
· Commission rates (if applicable)
· Additional services pricing (if any)

